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Parsons Paris
A leader in art and design education since its founding in 1896, 
Parsons has cultivated outstanding artists, designers, scholars, 
businesspeople and community leaders for more than a century. 
Parsons has had a presence in Paris since 1921.
Parsons Paris’ enviable reputation attracts students from across the globe 
looking to enhance their creative and critical thinking skills and apply them 
in fields such as fashion, art, design, the media and technology. It offers 
cross-disciplinary approaches to prepare students for careers in fashion, 
management, digital innovation and curatorial practice.

Parsons Paris is located in one of the most vibrant, creative and cosmopolitan 
cities in the world. The School’s programs take full advantage of Paris, 
offering extraordinary educational, cultural and professional opportunities 
for the growing number of students who seek a range of experience in art, 
design, media, technology and culture.

Parsons has cultivated 
outstanding artists, 
designers, scholars, 
businesspeople and 
community leaders for 
more than a century.
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Parsons Paris welcomes a rich diversity of cultures, opinions and 
personalities. The growing international population, that makes 
up about a third of the student body, is an important part of the 
school’s diversity. 
Parsons Paris students come from over 50 different countries including the 
United States, France, the United Kingdom, China and Russia. The school 
strives to harness this diversity to make the campus a richer, more vibrant 
community for all who study and work there. 

Learning happens not only in the classroom but in every aspect of student 
life – be it in the School or in the city. Intercultural understanding and 
tolerance must therefore be key parts of the learning process. 

Many first year students encounter wide-ranging diversity for the first time 
in their lives. This exposure to so many nationalities, cultures, attitudes and 
beliefs means that culture shock is a common factor among the student 
body. 

The Parsons Paris pastoral care program is fully integrated throughout 
the teaching and learning and structural organization of the School to 
effectively meet the personal, social (wellbeing) and academic needs of 
students and staff. This program extends to helping students integrate into 
Parisian life and adapt to their new multicultural surroundings.

“We have about 40% European students, 30% American students, 15% from 
Asia as well as students from the Middle East, South America and many 
other parts of the world.” Florence Leclerc-Dickler, Dean of Parsons Paris.

Parsons Paris & Learnlight: 
Creating Citizens of the World

“We have to make sure 
that when students go out 
into the world, they can 
work with others, they 
can relate to others and do 
the things that will make 
this place, this planet, a 
better place for all of us.”
Florence Leclerc-Dickler, 
Dean of Parsons Paris
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LEARNLIGHT & PARSONS PARIS IN NUMBERS

+50
140
8.5
9
8

nationalities represented by Parsons Paris students 

average satisfaction with the training (out of 10) 

performance and professionalism of trainer (out of 10) 

extent to which the training has increased students’ understanding of 
culture (out of 10) 

students trained
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“We chose Learnlight 
because we felt that we 
had found a partner 
that understood our 
needs. We felt that we 
could work together 
on developing the 
content and we also 
felt that Learnlight 
was very reactive.”
Florence Leclerc-Dickler, 
Dean of Parsons Paris

The global nature of the Parsons Paris campus and the School brings 
many challenges. Students require a unique set of intercultural 
knowledge and skills in order to effectively understand why their 
fellow students think and behave in the way they do. 
They need to learn how to anticipate different approaches that they may 
encounter when sharing a room or working on a team project; they need to 
learn new ways to behave and communicate in a global environment. 

Whilst students communicate in English, for some of them it may be their 
second or third language. Parsons Paris want to help their students avoid 
misunderstandings resulting from a lack of cultural sensitivity and ensure 
expectations are managed. 

Although Parsons Paris staff are experienced with working with people 
from other cultures, the School had never offered formal development in 
this area before they collaborated with Learnlight. They recognized that an 
external provider would be best placed to address their students’ needs and 
ensure they settled into life at the School as quickly as possible.

Training Challenges

The key challenges were identified as:
 » Equipping Parsons Paris students with a sound understanding of 

both their own and their fellow students’ cultural make-up

 » Increasing students’ understanding of culture and its impact on 
both their academic and personal life 

 » Raising awareness of differences in behaviors and communication 
preferences to enable students to work effectively together 

 » Helping students to develop strategies to integrate into Parsons 
Paris life successfully 

Parsons Paris needed a partner that thoroughly understood the needs of 
their learners and could deliver effective intercultural training to this unique 
population. The training partner needed to structure the solution carefully 
and provide a safe environment where students felt that they could express 
themselves freely without judgment. 
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“The workshop was 
really lively, they were 
participating all together, 
it was really interactive.”
Virginie Grillet, Director of Career 
and Internships at Parsons Paris

Training Approach
Following a rigorous Diagnostic Consultancy process based on 
in-depth interviews with senior Parsons Paris leaders, Learnlight 
designed an engaging intercultural workshop that became an 
integrated part of Parsons Paris’ comprehensive orientation week. 
Learnlight tailored the intercultural training to resonate with the artistic 
tastes of the students.

The trainer used a variety of activities and methods to engage the diverse 
group:

 » Group activities 

 » Pair work 

 » Reflection

 » Role-plays

 » Self-assessments 

 » Plenary discussions 

Parsons Paris students learned how to build positive relationships with their 
international peers and develop strategies to cope with conflicts that may 
arise when living and working with a multicultural group. Using a learning-
through-discovery approach, they gained an increased awareness of the 
impact of culture.

Learnlight’s trainer positioned the workshop as distinct from a regular class by 
using a more informal approach. The high energy, fun and enjoyable activities 
reflected the practical nature of the learning. Students were able to see the 
direct relevance to the goal of enabling them to adapt more quickly to life in 
Paris. Students learned about different styles of communication and could 
immediately apply them to exchanging ideas about culture and values.

“The interaction was the 
most helpful part because 
it helped break the ice with 
everyone in the class.”
Pablo (Spain), First Year 
Student at Parsons Paris
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“...this workshop helped 
me to understand them 
[the students] better, even 
if I have an intercultural 
background.” 
Virginie Grillet, Director of Career 
and Internships at Parsons Paris

To date, Learnlight has delivered intercultural training 
to approximately 140 students; the feedback on the 
workshops has been resoundingly positive with 
students fully engaged in the interactive approach. 
Many students did not realize the significant impact that culture shock can 
have when arriving in a new country and city. The training has helped them 
to develop tactics to cope with any cultural misunderstanding that may 
arise and to forestall the effects of culture shock.

The interactive format of the workshop provided students with the 
opportunity to mix and mingle by changing group composition throughout 
the day. 

Most of the participants did not know one another prior to the training 
session and it proved to be the perfect icebreaker.

Students have become more open-minded, tolerant and ready for cultural 
change as a direct result of the training. The workshop also gave Parsons 
Paris staff a greater insight into the culture values of their students.

Following the success of the series of intercultural workshops, Parsons Paris 
is considering implementing regular intercultural training. This is particularly 
important, as cultural differences are something that their students face on 
a daily basis. 

Parsons Paris believes that intercultural training is key to ensuring that 
students get the most out of their time at the school and it equips them for 
the modern workplace that they will encounter after graduation. 

Today’s diverse corporate landscape requires strong intercultural 
communication skills and this training has given the students a competitive 
advantage and the tools to make the most out of their time at Parsons Paris.

Results

“After the training I 
decided to be very 
open-minded and see 
the positive things 
of all the new things 
instead of being negative 
towards change” 
Klara (Sweden), First Year 
Student at Parsons Paris

“I think intercultural training has to be more and more common for 
any institution or company because they are hiring more and more 
international profiles.”

Virginie Grillet, Director of Career and Internships 
Parsons Paris
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Our social media channels help you to stay up-to-date on our latest insights, 
news, views and more.

 learnlight.com

 www.linkedin.com/company/learnlight

 www.facebook.com/learnlightgroup

 @learnlight

  info.@learnlight.com

Learnlight is an award-winning EdTech company 
that provides language and soft skills training to 
more than 1,000 clients and over 400,000 learners 
in 150 countries.

LEARNLIGHT

Since our foundation, our dream has been to bridge the gap between 
the disparate worlds of education and technology by harnessing 
cutting-edge technology to optimize instructor-led training. Our 
obsession was, and continues to be, to empower talented trainers 
to create transformative learning experiences because we think 
people are the real killer app. 

Visit learnlight.com to discover more about Learnlight and our 
unique range of digital, tutoring, virtual and face-to-face solutions.
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